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Serving the Towns of D·J.'1b'1.t?,,:, r.(,ffstown, and New Boston I

tl.'l)' 'l.. 2002

THIS LETTER IS A CONC')P!U:NT f.:rP:~AL TO THE 2~AND THE FCC

Letter of Appeal
Schools and Libraries Dividcn
Box 1'l5-Correspondence Unit
80 SouthJefferson Road
Whippany, NJ 07981

FCC
Officp. of the Se<:re"~

445 12mS'r.ee-, SW
Washingtor, DC 20554

a:: Docket No~. %-45 and 97-2 ..

To Whom It May Concern:

'Ve arp. concu.-rent<Y appeaillIg to the ::ill a;.~r1 the Fer the Fm datoc April 24, 2002. T,..is
appeal is mzde concurrdltly to ensur,,:hat 71t. de' nvt rru•• the filiIlf:; dead!ine should" first
appeal with the Sill take longer than sixty days. The appeal is fer the following site:

Mount1in View Middle School,
• Form 471 Application Number 30761:
• FRN807339
• Fundlilg Year 2002 (7/1/02-6/30/03)
• Billed Entity Ncmber 3215
• Telecommunications Services through ere OJrp.

• SPIN 143004191

Please be advised that we are appealing the follovr~'1g:

• Funding Commitment Decision: $0.00 - Contract Violation.
• Funding Commitment Decision Explanation: No contract or legally binding

agreement in place when the Form 471 was filed

Equal Opportunity Employer· Equal Education Opportunities
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cE9~
Cuslomel' AUthOriUltions

NIIIlC:

, 'The CusIomcr', signature below amtirul:< dill (or each o(the pboae~ """",j;:ted with those Billing Telephone Numbers identified on the
, Cu:tomcr', Loca1 and Long Distance Servica addendum:

, a) Cllitomt:r selecu CTC Communicalions Cotp. (eTC) .. ilS l'ri""'Y1'..,,,.... , ~(

181 10CSll uelwlge service 18I blraLA.,<IoU senI"" 2!l iAo>.:, -!:-oo:<, "",,"Co>;:;hat

b) CusIomerdesiguata CTC .. iii llgeIIl (or JIUIl105ei0(<:!wI:ing 1' ',",'. '::roviJer(s); that

c) Q'SlOl1lCf understands that the selection ofa new intrai.\TA ;,:U lnc.erU':,..... vice provider may rosuit in the imposi:ion 0(. charge by
· OuII>mer', local eJ<Change almpan;f (I)( cbllo'Binc service pro'Was; dill

d) ClI.lc.mcr:mderstands that only one ,;=ice provider con be clc>i;o.... ; ... tile ..-'DWY car.ier (or C3Ch o(the service(s) selee:.;d above; and
that

Micbelll: Crot<:au

n;o..... ~---::_ .._ ...#_.~ .... - _<III:. --~,~~;(·...."",2_·... _ .-;" /.
I~ ~_~~,~u. -~...a,. - ~ .-_., ~ / ,,{..;/t?;>

"""'=--'-'==-"" AlI'mORlldt.'ciON TO ACCL3S CUSTvMER CONFIDE1'ITlAL?:n~lFO=RMA~7T:::["O"'N"--------

·.Authorizalion o(eTC'" U,,· of 01Sd>mt: Propriebry Netwo, ~ lnforuJa'jon (CI'NI).. Under Section 222 o(the Telecommunications .Icr (the

"act") a CUiIOmcr!las lhe ,i~JIl, ..,.; the carrier. an obligation, '.n ,,,,,,,,,,, the confidentiality o(CPNi. CPNI includes. blll is no' limiled 10.

CUitlHIl<l: """""lU wor_unp".r~10 UiOgI'. calli<g ~1"1:.:c:I<" ,~, ,K. , ......bsciibed producu and services. '{be f.cr aI.iO restriers a carrier
110m '<"e'sing CPNI 1Ih>enl cu'inmcr'. IppIOnI forpw~. 0/1>.,-,.. ,10visioaing o( service. '{be panies rect>gIjz~ "lat oro,.. II' such
information will assist CTC in ..........:IIinin& ibost: CTC procfu"li and,:. .".,,~..... best suilCusIomcr ,pecific: teI=mn: ::tic.>tin.. Il«ds.
Thera-. "uring the IUIII oflite Clis'.om.r's Agn:e1llClll, CUst.,."",'c ':........·r<old· .. :wthorizes CTC 10 access CUSiC"""'s ace, 'le'

· infOl'llllllion. 1Sxcept.. may be ""I'M j by ~w. CrNl sh.Ii UJ! "" Gi;;ci,oSed r.~ ""lh1."1l Oro> party without Custo,iIt ,'s express wrillen
CQI1SCI1'4

Name:

title:

lEITER("F AUTIlORIZATlON L';,~.'~'.l.>._'DO.'lRIER FREEZE
Th.: Customer's signat~ beIGW confirms lhat for acl.l of the k:1:phone :.lumbers associate<.' those Billing "[et-:phone Numbers iclenlified on the
Customer', Local and Long Distance Services Ar':f<o.ooum:

a) thai: Outomcr has seleaed CTC as it primary provider t.~. ! elcas to i::tpasc a prefe~~:arrier fret;7.C flJr each of the following services:
181 local ""dunge service ~ latraLATA toU ..ni"" 18I1~ ,.li,bi'lC" ",...,Ii",,; ti.A
b) that CusIomer designates CTC .. iii agenl (or purposes o( implementing the .,referred ca.'7ier freeze; that

c) Customer acknowledges Ihar implementation o( the preferred carrier freeze may result in a charge; thOl

d) Customer understands that Customer will be unable to mak~ a change in its carner selection uniess s~(: or he :jfts the preferred carrier freeze:;
dill
e) ere will not process any request received from any 3rd party on behalfofCustomer to lift the preferred carrier freeze.

~f';;;C.;"

Name:

nUe:
Miche~Croteau
ConlaetTiUe \Sl:~ ""-<.":> .-.,"t>Jl\.......p-...l)b~a~te.:..: -.:.":,c.':"'-':""':....::..'-.:....I'-·"'A.:.' _



Page 2
School Administrative Ur.;~ fi 1<,'
Appeal Letter

On February 21, 2002, Michele Croteau, our Business Manager, had a conversation with Jeff
Beddow, representative of the SID, regarding the contract date of 7/1/02 that we set on
our application. I have enclosed a COP! of the confirmation of their corresponde~.ce.

Based on that clarifying conversation with Mr. Beddow, we were informed that our
application would not face any further problems. Therefore, we are shocked to learn that
cur precise written intent to enter into a contract with CTC Conununications was n0t
enongh to satisfy the E-Rate process. In concert with our original intent, we have completed
t..':1e pro :ess with CTC Conununic..tioI!s Corp. and have finalized our agreement with CTC
u,at i~ not normally completed until later inche year. I refer you to the attached documents.

•

•

APPENDIX A; represents hc.·w we bve routinely done business with CTC in
t..':.. past (ylease note the signature date of 6/27101 for the period 7/1/01­
o/30/(l~),

.f.r'PEJIDIX B: represents our agre,~ment with ere beginning 7/1/02­
6hO/U

Please let me kr,ow if y01.1 nee.! aUf fu.-ther information to approve our application. I am the
contact f'~::-.lcn :0: tIrs ITHter.

Sh"lc.erelf,

~'.£4
Susan l~. ~tIlofi

Assistant Superintendent
SAU#19
11 School Street
Goffstown, NH 03045
Phone: (603) 497-4818
Fax: (603) 497-8425
E-mail: sratnoff@goffstown.k12.nh.us

Cc: Dr. Darrell Lockwood, Superintcncient cf ~ch"olsSAU # 19
Michele Croteau, Business Manager SAU #19
Ms. Christine Johnson, Account Executive, ere Conununications
File

Ene!.
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Ail-plication for Service- --- - -rBiiliM InformationInstallation Informatlt.n - ..• -~
Company Name: IBill To>:

Goff$lOwn High School lIDd SAO 1119 GoffsWwn High School

Install Address: (Gofm- AreaIl1gh. school., BilUug Address:
27 Wallace Road KoantaiD view "fM]e SChool;., 2', Walbice Road
Goff$lOwn. NIt 03045 KapJ.e Av_ BJ e "tary Goffstown. NH 03045,

SCh001. lIart1ett: E1_tary SChoo.. )
I

ConllCl: I~ IPhone: I(603) 497-4841

--
I(k~~Che}le Crolcau [Phone: I(603) 497-4841

E-Mail: I Coat1dEmail I Fax: IConta.ctFax __ J. !?-Mail: I ConlaclEmail I Fax: J ConlaclFax

CUdlt Info!1!!!tIon oN F~

o Corporation 0 Partnership 0 Proprietorship 0 Tax Exempt (AltIct. Proof) 0 Other

Nature ofBusiness: School District: Crcditlnformalion on File
Years in Business: I I SIC: 0000 I Tox 10: OO-ooooooo I Dunsll ooo-oooooo
Ownership Information (Required for Partnerships, Proprietorsmps and SIIUlIi Eusinesses)

Name Address Phone SSt
.---- - .--- ---

f----- -- ------ .- _.-
Reference Information (List 3 MlIjor Trade References aiild Yoor Sank)

Trade Name Oty,State Phone: AccoUDlII:

-
-

._-----
IiJank
Conlr&cted Serric:e: 7·1·2002· Cirjilf1OO3

.
8l1li: Name: BIIII: CoaIacI: _tNIIIIlber.

CUstomer hereby IUlhorizes ere to petfonn any inYeStigalion necessary to cletencine the aedit wotthiness of !he Compony_ ere teSetVeS the right
to deny service or otherwise ttqUite a deposit as a CODdilion of~ ftom any awIicant whose aedit histOl)' is found to be unsatisfactory. ere's

- of Ibis ADoIicalion for Service is . noon OlSlOmer', t:XeCUlion ofere's stancIanI Service AmemenL

Accepled:

(~u;/:;corp,Customer
..' c-:=:=:- .

~~~J:t<<<
)/7) c::l

rized ve Miche e Crolcau erc A -..,?:J'ecf;'ve Date: May 2, 200'2

~('<'( ¢'<'r7 ~JJ?-X
t..-nris"lOhnso~

D.~:MaY2.~Tide: - .'ConlaclTille crc llrLllch Manager
Lan<iy Labonte

-Dale: May 2, 200l -



SUPERINTENDENT OF SCU00::.s
SAUH19

11 School Str':Ct
Goffstown, NH 0301~,

Telepho'1e: (603) 497-4818 F:i!:'. (ili~) 4n-34.'.5

Please deliv..r to:

Gait &Ac/n.J

(Fiml)

(Location)

,,' .-:=t:. ".t, . ;..:: 2::..__

1:..-'7 - ',.., ,-~ /} /'-
_ I J._; :.:--' j 7 '-<P'::' .2~
{ .', . ).1,,-".•,,:,

l ..... · 4· ........... ··".••'

(FileName)

Total Number ofpages Including this rovce Sl..• :t:. "

lYJ~d~;;t;~
(Name ofSende:r)

COMMErrrs:h~~iLlr~a.,o 0"0-6=
~!~,

This Communication is Confidential and is intended to be privileged infonnation
between the Superintendent ofSchool #19 and Person! Persons this fax is addressed to,

If the reader of this message is not the intended recipient, please immediately notify u::; by
telephone, and return the original message to us at the above address via the U.S. Postal
Service.

DUNBARTON GOFFSTOWN NEW BOSTON
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~r---
CUSTOMER AUTHORIZATIONS

b LE'ITER OF AUTHORIZATION PREFERRED CARRIER SELECTION FORM
<:ustomc.-·s s'plllR bcIow coaIirms _ r cull or1Ilc",-0_ ,.....;'... wilh _ BiIIiDl Tclcpl_ Numbers ideodr.... 00

he Cuswmcr's L -al1DCI Looc IlislIDcc _ .

I Outomc<~crcCom"""'...d_Carp.(CTC)asib~or 0"+ \..~~
~8l«.hange__~"lralATAlo..elYlce clisfanoe_ :1hat • .

I Customc.. dc:ipara ere as its I&CD\ ror _ olcIwI&iIIC primary service pn>YidCI(sl: _ • 'O~ , "",-..sJ~.&-J
I eus-= oudcrsW,.. _1Ilc sclcdioo ora_ I-u.TA l<1li or IaICtLATA scrvIoc provider may rcsuk iDIIlc imposldoo ola cbuJc
Customa'slocal csclwlp_y ror c:Ilao&ia& acnioc pnMdcn; Ihal
eu"",....-_ ooIy ODe service provider call be *'sip'... as IIlc primary curicc ror each ollllc scrvicc(s)_aboft:

~~isrU-L"~ipdjui"'ImllcJrbc4lOacIc<:t""providerror!hescn-icc(S)iadica... abovc

ESignature Data: -1

§
. ._.

AUTHORIZATION TO ACCESS CUSTOMER CONFIDENTIAL INFORMATION
ulhori..1ioo or eres Usc or Customa P\opricl"'J_w_ (CPNI). Uadcr SocIioo 222 ollllc T.-.........doos Act (!he

......: " _ has !he ript. and IIlc carri.... III obliplioo. II; ........ IIlc coofidcatWily or Cl'NI. Cl'NI iac:ludcs, but is "'" 6mi... 10,
.. te..... aa:ouat iDformalioa pcrtaIaiDg 10-.caJIia& plaas...s oIIlcrp_ prod_1DCI scrvic:cs. The Act also _ .. carri

f.E
""".llCCCSSiaS CI'NI ...... _'sapproval ror _ CIlbtr - U.,.,rovisiooIDI orservice. The panics rccopiu: Ihal ac:ccss 10 sue
Dformadoo .wiU assist.etc ia detcnniniDl _ ere praducIs and scm"" wIIich best auk 0Jst0mcr specific Id«ooununicalions Deeds.

-. cIurills lhc Il:no or IIlc e.--s "-" CusIOmcr's sisoawrc belaw a_ ere 10 ac:ccss Customcr's Il:COUDt
.ronnatioo. Except as may be I<qUiIed by law, CPNI _ oot ...JiscIosed 10 Illy IhinI (3nI) poKy without <:ustomc<s csprcss ..-,

L I

,
1:..:::.:"-- --,__--=081,=8:'-- ...]

LETl'ER OF AtmIORIZATlON PItI!l..:RRED CARRIER FREEZE ~
I Customer'S signature below coarums lbat (or each ofCht Idcpboac Dumbers associalCd those Billing Telephone Numbers idt;,t.'ilicci 011 L

:tomer's Loc:aIIDCI Looc IlislIDcc Scmc:cs " .........m;

). . lhat <:ustomc.-Iw _ ereas it pimuy provider and cIcds 10 impose a preferred curicc rr.cu: r... each or IIlc rollow'.•' I
~I exchange _ 0 intraLATAtoII_ 0 long distance _ .

I
that Customer desipatcs ereas iu apt for parposes of implementing the preferred curier freeze; that

Outomc< -Icdscs Ihal implcmcntalioo or IIlc ...rcm:d curicc frcczc may result iD a char&<: lhal
Otstomel' uadcrstaads lbat Customer will be uDlble ~mate • change in its carrier selection unless she or he lirlS lhc prererred

frocu:: Ihal
ere will DO( process an)' I'aJUCSl received from &'1)' 31d part)' on behalfofCuslOmer to lift (he preferred carrier freeze.- -

. ed SIgnature

iIIe:

CTC COI1lIIIUnications Corp., 220 Bear Hil:, Road, W"ltham, HA 02451 1. 800.883.6000



Michele Croteau

To:
Cc:
Subject:

jbeddow@sl.universalselVices.org
Sue Ratnoff
Service Provider Cootrae:

/'

/'r

Jeff - This message did not go through the firet time I tried to send it. Hope it works
this time.
Michele

Jeff,

As requested, I am sending this email a~ confirmation of our conversation a few minutes
ago. You had asked for clarificatiol regarding the contract date of 7/01/2002 which was
entered in our e-rate documentation. To iterate my response; (11 our current contract is
with CTC and expires 6/30/2002, (2) clthough we do not currently have a contract with CTC
after 6/30/2002, they were the only r ,spondent to our request for bid information for the
e-rate process and therefore it is au intent to enter into a contract with them for our
next fiscal year and, (3) our next fi"cal year runs 7/1/2002 to 6/30/2003 and it is our
intent to contract with a provider (CTCI for the duration of our fiscal year allowing us
to stabilize our costs for that timeframe. Additionally, there are several locations,
including Mountain View Middle School, Goffstown AREA High School, Maple Ave. Elementary
School, and Bartlett Elementary School, which are currently covered by the existing
contract and would be covered by the future contract.

I hope this information is sufficient for you to successfully complete the authorization
process.
Please email me inunediately if you ace in need of furthe:: clarificatio., 0= additi"n"l
information so that we can proceed with authorizatiQn.

Thank you in advance tor y~ur a$SistaL~~.

Michele

Michele Croteau, CHA
Business Manaqer
School '\<\m;,nistr..ti'7e 'Jnie .19
Serving the Dist~~cts of
Dunbcrton, Goffstown, and New Boston
SAU' 119
l~ SchOQl Street
Goffstown, HH 03045

1
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i:iC--C1C~NCA'-' Application for Service
-

~Y.Installation Information --_._--
Company Name: Bill To: "-
SAU 1119

__ •• n

--
lnstall Address: Billing Address:
11 School Street
Goffstown. NH 03045 • .
Conract: Phone: Contact: Phone:

EMail: Fax: EMail: Fax:
(603) 497-8425
~/llol -ntfU:l.l.~~ lI(']LO I 0"2-

Credit Information .nsq / " .l:Q- I

o CG<ponliao 0_ o Pi.......wp o Tax I!<anp< (A.... 1'luoI)0 Od...-

Na_ at Busiacss:

Years in Business: SIC: Tn II>. Tax &cmpllll(,)

Ownership Information (ReQuired for Partnerships, ___.~~hips and Small Businesses)
Name AcIdras Pbo.1e SS<!

-

,Inli ,(2 s apd Bank)
TndeName CitY, SlIte - ACClDUlIl •

-
~BonJcName CGaIICl ...-,

l:;;stomcr h=by aulboriz.esere 10 perfonn III)' inWSligIlion olOCCSSO!)' 10 dcla'minc !he =elit wonhi..... of !he Company. ere
:"IerVcslhe righlro deny service or ocherwise ""IUiR • deposit u • condition of service from any appIic:w whose a"llit histo<y i£ found
<l be unsatisf.clOr'j. (."!'C', A<>:eptancc; ofIbis Aoplication for Sem"" ,. oontingcnt upon CusIOmcr'. exocution ofere', s<andan! Scfflce

Acceptt:d:

Customer I
- ~<-.--;:---- I

~L£ ? :L1I!!~ -c~~~===~~~ZTCol~Ze.J Representative Ch.c1:~aitcs _ _ "- Dale: I
A - ",,?<.~~.,

~(t'tec 77 1¢i7 *e CTCBraochManager Dale: J
L.:Datc=:--'(;....~~;;:r~Y':<--.:::"~ _

CTC Coumunications Corp .. 220 Bear Hill Road. Waltham. KA 024~1 1. 800.833.6000


